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AgendaToday’s Topics

• The HiSET Program at PSI and Your HiSET Team 

• About the HiSET Exam

• HiSET Resources and Functionalities



The HiSET 
Program at PSI

Get to Know Your HiSET Team 
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Your HiSET Team
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HiSET – June 2023

• Tess Yurik, Adult Education Manager

• Diana McNeil-Brown, Senior Manager, Client Services, HiSET

• Roger Creek, MO Client Services Manager

• Jay Clayton, Senior Manager, Global Test Network Support

• Holly Kincaid, MO Regional Support Supervisor

• Test Taker Services and Exam Accommodations

• Steph Bauer, HiSET Account Manager

• Tanya Guerrero Haug, VP HiSET
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Technology
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The HiSET Exam and PSI Services

The HiSET exam is part of the PSI Services family

• State licensing exams for:

• Barbers and Cosmetology

• Contractors 

• Insurance and tax professionals

• Electricians, mechanics and plumbers

• Private detective and security

• Real estate and appraisers

• Auctioneer, funeral service, hearing aid instruments, landscape artists, land surveyors, 
optometry, and more

• National certifications for:

• FAA, medical, dental, health, engineer, construction and other professionals

• PSI Test Centers

• Learn more at https://www.psionline.com/ and https://candidate.psiexams.com/

https://www.psionline.com/
https://candidate.psiexams.com/


HiSET Clients and Stakeholders

Depts of Education

Depts of Labor

Technical and 

Community College 

Systems

Depts of Corrections

State Clients

Affiliated with an IHE or 

school district

Depts of Corrections

Workforce Commissions

Independent

Various user levels

Test Centers

Affiliated with an IHE or 

school district

Depts of Corrections

Workforce Commissions

Independent

HEP federal grant 

program

Adult Ed Programs 
and Advocates

Eligibility varies by state

• Age minimums or 

waivers

• Required adult ed 

enrollment or 

practice test scores

• In or out of school

• Options students

• Special programs

• Testing options, fees, 

registration, 

payments

Test Takers



About 
the  
HiSET®

Exam
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Earn your high 
school equivalency 
for a brighter future 



Reading

50 questions

100% multiple 

choice

65 minutes 

English

80 minutes 

Spanish

Total test time is just over 7 Hours

Writing

61 questions

multiple choice 

(60)

essay (1)

120 minutes 

Mathematics

55 questions

100% multiple 

choice

90 minutes 

Science

60 questions

100% multiple 

choice

80 minutes 

Social Studies

60 questions

100% multiple 

choice

70 minutes 

The HiSET Exam



PBT, CBT and online-proctored CBT

Paper-based Computer-
based

Computer-based, 
online proctored 

since mid 2020

HiSET Exam Delivery

So far in 2023, we have delivered more than 110K HiSET subtests:

• 22K PBT

• 80K CBT

• 8K OP



HiSET Test Registration

Test takers register:

• Online through the HiSET Portal

• At their local test center (if applicable in your state)

• Through their test center administrator (TCA) if at a closed facility 

(such as corrections)

• Through their counselor for Options or other special programs



HiSET Scores
Each subtest is scored on a 20-point scale

High School Equivalency Passing Scores

• Score at least 8 out of 20 on each subtest

• For the Writing subtest, must earn a total score of 8 including an essay score of 2 

• Two parts to the Writing Subtest: 
• Multiple Choice Questions (14 possible points) and Essay (6 possible points)

• Must be earned on the same test date; scores from multiple Writing tests cannot be 
combined

• Achieve a total score of at least 45

• Test taker must score higher than the minimum passing on at least one subtest

College and Career Readiness Scores

• Test takers scoring at 15 and above

• Writing subtest essay must earn at least 4



HiSET Reports and Credentials

HiSET Reports

• Individual Subtest Score Report 

• https://hiset.org/s/pdf/Individual-Test-Report-Sample-Report.pdf

• Comprehensive Score Report

• https://hiset.org/s/pdf/Comprehensive-Score-Report-Sample-Report.pdf

Official State Credential and Transcript

• HSE Diploma (issued by the State of Missouri)

• Transcript (issued by the State of Missouri) 

https://hiset.org/s/pdf/Individual-Test-Report-Sample-Report.pdf
https://hiset.org/s/pdf/Comprehensive-Score-Report-Sample-Report.pdf






HiSET Info & 
Resources

Info for Adult Ed and Test Takers
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HiSET Website

https://hiset.org/

https://hiset.org/


HiSET Test Taker Resources

On the Test Taker Tab:

• About

• Requirements​

• Schedule​

• Accommodations​

• Prepare​

• ​Take

• Scores

• Resources

• After



Missouri HiSET Requirements

https://hiset.org/test-takers-requirements/

https://hiset.org/test-takers-requirements/






MO DESE Website

Visit the Missouri High School 

Equivalency website for more 

info:

https://dese.mo.gov/college-career-

readiness/high-school-equivalency

https://dese.mo.gov/college-career-readiness/high-school-equivalency
https://dese.mo.gov/college-career-readiness/high-school-equivalency


Local HiSET 
Test Centers or 
Programs

Visit https://hiset.org/test-

takers-hiset-testing-centers/ for 

more info

https://hiset.org/test-takers-hiset-testing-centers/
https://hiset.org/test-takers-hiset-testing-centers/


HiSET Exam at Home/Online-Proctored

Learn more about taking an online-proctored HiSET exam 

• The online-proctored option is a safe and convenient option for students who are unable to 

test at a test center. The subtests are:
• identical in content, format and on-screen experience to tests taken at a test center

• taken on your own computer at home or another secure location and monitored by a human proctor 
online available 24 hours a day, seven days a week

• You can take the HiSET exam at home if you meet your HiSET state requirements. 

• Acceptable ID requirements may differ for online-proctored exam check-ins.

• Visit https://www.psiexams.com/test-takers/online-proctoring-guide/ for more info and to 

learn how to prepare your students for PSI online-proctored tests

https://www.psiexams.com/test-takers/online-proctoring-guide/


HiSET Accommodations

Review the HiSET Test 

Taker Bulletin and our 

Accommodation Web 

site

Reach out to PSI Exam 

Accommodations for 

support

Determine needed 

accommodations

Complete the online 

HiSET Testing 

Accommodations 

Request form 

Gather supporting 

documentation 

Be sure to include your 

and/or your advocate’s 

contact information

Submit completed 

request ASAP

Applicants are 

encouraged to apply 

early

PSI Exam 

Accommodations may 

need more 

documentation before 

approval

Applicants will receive a 

testing accommodations 

email with registration 

instructions

PSI Exam 

Accommodations staff 

will coordinate with the 

appropriate test center 

and the test taker to 

schedule their test with 

the approved 

accommodation(s)

https://hiset.org/s/pdf/HiSET_Test-Taker-Bulletin.pdf
https://hiset.org/s/pdf/HiSET_Test-Taker-Bulletin.pdf
https://hiset.org/test-takers-accommodations/
https://hiset.org/test-takers-accommodations/
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872


HiSET Accommodations

• Attention deficit/hyperactivity disorder

• Psychological or psychiatric disorders

• Learning and other cognitive disabilities

• Physical disorders/chronic health disabilities

• Intellectual disabilities

• Hearing and visual impairments

https://hiset.org/test-takers-accommodations/

Commonly Approved PBT and CBT Accommodations

Testing Accommodation PBT CBT

Extended time ✓ ✓

Separate room ✓ ✓

Large Print ✓

Screen magnification ✓

Scribe or keyboard entry aide ✓ ✓

Additional supervised break time ✓ ✓

Sign language-interpreted instructions for deaf or 

hard-of-hearing test takers ✓ ✓

Braille ✓

Refreshable Braille ✓

Reader ✓ ✓

Screen Reader ✓

https://hiset.org/test-takers-accommodations/


Some Accommodations Do Not Require Pre-Approval

Test takers can bring these items to the test center:

• Tinted or colored transparent overlays (for paper-delivered testing only)

• Earplugs (not attached to any electronic device)

• Plain, unmarked straightedge

• Handheld non-electronic magnifying device (without memory or camera)

• Seat cushion/back pillow, or footstool

• Prescription medications (in the prescription bottle with a label indicating your name, dosage and directions)

• Service animals

• Medical devices (e.g., asthma inhaler, hearing aid, pacemaker, insulin pump on vibrate or silent, oxygen tank, 

TENS stimulator)

• Highlighter or black felt pen for essays and scratch work only.





HiSET Practice Tests (Current)

Free, Paid and Official Practice Tests

• Free (FPT) and answer sheets can be downloaded directly 

from the HiSET website

• Paid (PPT) can be purchased through the PSI Online Store

• Official (OPT) can only be purchased by State agencies or 

Adult Ed programs

• Practice Tests and Materials: https://hiset.org/hiset-

practice-tests/

https://www.psionlinestore.com/hiset/?Training+Type=PSI+Practice+Tests&utm_source=HiSET&utm_medium=Practice%20Test%20CTA
https://hiset.org/hiset-practice-tests/
https://hiset.org/hiset-practice-tests/


Free HiSET Practice Tests



Interactive Practice Tests

Links to the HiSET Interactive Practice Tests can be found on the 

HiSET Missouri State Requirements page: https://test-

takers.psiexams.com/hisetmissouri

• Math

• Reading

• Science

• Social

• Writing

https://test-takers.psiexams.com/hisetmissouri
https://test-takers.psiexams.com/hisetmissouri
https://na-nirvana.apec.psiexams.com/api/direct/launch/HiSETMathP?theme=custom/hiset
https://na-nirvana.apec.psiexams.com/api/direct/launch/HiSETReadingP?theme=custom/hiset
https://na-nirvana.apec.psiexams.com/api/direct/launch/HiSETScienceP?theme=custom/hiset
https://na-nirvana.apec.psiexams.com/api/direct/launch/HiSETSocialP?theme=custom/hiset
https://na-nirvana.apec.psiexams.com/api/direct/launch/HiSETWritingP?theme=custom/hiset


Interactive Practice Tests Example



Helpful Educator Resources

• HiSET Test at a Glance (TAAG)

• HiSET Study Companion

• Are You Ready to Take the HiSET Exam? 

• Scored Sample Writing Responses

• Writing Response Scoring Guide

• Official Math Formula Sheet

• HiSET Test Taker Bulletin

• Benefits of Taking the HiSET 

Find these and more resources at https://hiset.org/test-centers-

test-taker-support-resources/ and https://hiset.org/test-takers-

downloadable-resources/

https://hiset.org/test-takers-downloadable-resources/
https://hiset.org/test-takers-downloadable-resources/


HiSET Test at a Glance (TAAG)

• What is on the test: Content Categories

• How it’s assessed: Process Categories

• Why it’s assessed: CCRS Descriptors 

English TAAG: https://hiset.org/s/pdf/HiSET_Test_at_a_Glance.pdf

Spanish TAAG: https://hiset.org/s/pdf/taag_es.pdf

https://hiset.org/s/pdf/HiSET_Test_at_a_Glance.pdf
https://hiset.org/s/pdf/taag_es.pdf


Calculator for the Math Test

• Similar to the standard calculator found on 

any windows operating system may be 

used for practice

• The calculator function on the CBT HiSET 

screen can be toggled on/off at the top of 

the screen



How to Access the HiSET CBT Calculator 
and Formula Sheets



Math Formula Sheet

Included formulas: 

• Perimeter/circumference; Area; Volume; Length; Capacity/Volume; Weight

Not included formulas:

Math Formula Sheet

• Learn more on the Math section of the TAAG: https://hiset.org/s/pdf/HiSET_Test_at_a_Glance.pdf

• English: https://hiset.org/s/pdf/HiSET-Mathematics-Formula-Sheet.pdf

• Spanish: https://hiset.org/s/pdf/HiSET-Mathematics-Formula-Sheet-ES.pdf

https://hiset.org/s/pdf/HiSET_Test_at_a_Glance.pdf
https://hiset.org/s/pdf/HiSET-Mathematics-Formula-Sheet.pdf
https://hiset.org/s/pdf/HiSET-Mathematics-Formula-Sheet-ES.pdf




Writing Essay Scoring Guide and Samples 

Writing Response Scoring Guide: scoring explanations and rationales from 1–6

• English https://hiset.org/s/pdf/Writing-Response-Scoring-Guide.pdf

• Spanish https://hiset.org/s/pdf/Writing-Response-Scoring-Guide-ES.pdf

Scored Sample Writing Responses: scored writing responses and rationale of 

the scores

• https://hiset.org/s/pdf/HiSET-Scored-Sample-Writing-Responses.pdf

https://hiset.org/s/pdf/Writing-Response-Scoring-Guide.pdf
https://hiset.org/s/pdf/Writing-Response-Scoring-Guide-ES.pdf
https://hiset.org/s/pdf/HiSET-Scored-Sample-Writing-Responses.pdf








HiSET Test 
Center Support

Serving HiSET Test Centers
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HiSET Client and Customer Support​

State-level support and 

inquiries​

State-level vouchers​

Website updates

Client Services

Regional Site 

Supervisors​

Helpdesk Technical 

Support​

Site Admin​

Session Management​

TCA Training​

PSI Billing

Test Center Support

1-855-MyHiSET (1-855-

694-4738)​

Name changes​

Exam Accommodations

Test Taker Support



HiSET Test Center Resources

Use the For Test Centers & Adult Educators - Resources drop down list for specific Computer-

and Paper-based test administration:

• Procedure docs 

• How-to flyers 

• Training materials



Test Center Resource Documents

• HiSET Program Manual

• Test Center Requirements flyer

• How to Pull a Roster for Future Test Dates

• How to Schedule & Pay on a Test Taker’s Behalf

• How to Print a Receipt (a Test Taker’s Guide)

• HiSET Sign-in Sheet

• Assign Paper-based Test Forms

• Paper-based Test Pre-Provisioning

• Administer PBT Without Internet Access

• Early Check-in for Paper-based Testing

https://hiset.org/s/pdf/HiSET_Program_Manual.pdf
https://hiset.org/s/pdf/HiSET_Test_Center_Requirements.pdf
https://hiset.org/s/pdf/HiSET-Roster-Upcoming-Dates.pdf
https://hiset.org/s/pdf/HiSET-Paying-on-TT-Behalf.pdf
https://hiset.org/s/pdf/HiSET_Printing-a-Receipt.pdf
https://hiset.org/s/pdf/HiSET-Sign-In-Sheet.pdf
https://hiset.org/s/pdf/HiSET-Assigning-PBT-Forms.pdf
https://hiset.org/s/pdf/HiSET-PBT-Pre_Provisioning.pdf
https://hiset.org/s/pdf/HiSET-No-Internet-PBT-Process.pdf
https://hiset.org/s/pdf/HiSET_Early-Checkin-PBT.pdf


Test Center Regional Site Supervisor 

Assists with:

• Candidate Scheduling Issues

• Contact My Regional Site Supervisor

• Merge Account Request

• TCA & GPS Portal New Account Request

• TCA & GPS Portal Access Issues



Site Administration and Session Management

• Responsible for providing test day support 

for operational needs including TCA password 

reset and questions on policy or procedure

• In addition, support is provided to site schedule 

maintenance and capacity management



Test Center Help Desk

• Emergency Site Closures

• Existing site adding paper-based testing (PBT) or computer-based 

testing (CBT)

• New site set-up requests

• Ordering of PBT test materials

• Session Support

• Test Center Information Update



Contacting HiSET Customer Service

HiSET Test Center Support Form:

• Regional Site Supervisors

• Site Administration

• Session Management

Test Center Help Desk: 1-844-562-0512

Test Taker Services: 1-855-MyHiSET (855-694-4738)

Exam Accommodations: 1-800-367-1565 Ext. 6750

https://psihiset.zendesk.com/hc/en-us/requests/new


Test Center Support Form



TCA/Client Portal

Searching for a specific Test Taker

Add/Delete Age Waivers

Review test taker performance by accessing score reports

Validating date of birth information

Review/Retake Button



Updated Capabilities and Functionalities

Overall Support

Age waiver process​

• Including deleting​ waiver, DOB on 

Test Taker Profile

HiSET user roles and permissions: ​

• State Admin, Supervisor, Associate, 

and View Only ​

Ability to merge records​

Restructuring support teams: Test 

Taker Services, Help Desk, RSS, 

Client Services​

Updated Free Interactive CBT 

Practice Tests

Test Center Administration

Back-to-back scheduling (removed 

15-minute break)​

48-hour pre-provisioning for PBT 

examinations​

Re-training of PBT sites to properly 

administer examinations​

Test Center self-scheduling 

Summer of 2023

TCA Portal

DOB, phone number and address 

added to the Client Portal for TCAs

PII data only accessible in Client 

Portal with use of HiSET ID​



Additional 
HiSET Info

Presentation Title  |  Public, Restricted, or Confidential
55



FAQs

Updates to the HiSET Test Taker Bulletin or HiSET Program Manual?

Accessing test taker score reports?

Acceptable documents for accommodations requests including IEPs 

and other non-traditional documentation?

New practice tests?

Who issues the credentials (HSE diplomas/certificates and 

transcripts)? 



HiSET Webinars and Presentations

• About the HiSET Exam: Updates, Tips, and Strategies

• The HiSET Exam in Your State

• Understanding the Positive Impact of Achieving High School Equivalency

• HiSET Training for Adult Education Programs 

• HiSET Content Overview: Reading Comprehension, Writing and Mathematics

• HiSET Training for Correctional Facilities

• HiSET Training for HiSET Test Centers

• HiSET Testing Accommodations

• Taking the HiSET Exam Online: Online-Proctored Subtests



Contact Us

Stephanie.Bauer@psionline.com

Tess.Yurik@psionline.com

THANK YOU!

mailto:Stephanie.Bauer@psionline.com
mailto:Tess.Yurik@psionline.com
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